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(57) ABSTRACT

Technology for identifying virtual computing instance issues
is described. An operating information report of a virtual
computing instance may be parsed to obtain a diagnostic
result. The diagnostic result may be compared against a data
store of known computing instance issues to determine
whether there is an issue for the virtual computing instance.
The issue may be flagged when identified and provided for
resolution.
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Reccive an operating information report from
a virtual computing instance at a storage
servet, the operating information report being
created by a request from a user of the virtual
computing instance
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obtain a diagnostic result

A

Compare the diagnostic result against an
issucs data storc containing known virtual
computing instance issues to determine
whether there is an existing issuc for the
virtual computing instance
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Compare a flagged existing potential issue
against a solutions data storc to identify a
cause of the flagged existing issue and a

solution to resolve the flagged potential issuc
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