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ABSTRACT

A communication system and method is provided for han-
dling emergency situations wherein complex public safety
radio systems can be used to directly communicate with nor-
mally incompatible radio systems used by organizations such
as schools, hospital, and other facilities. The system includes
a radio communication bridge that is selectively activated by
emergency personnel to contact selected organizations. The
bridge is activated via a TCP/IP command sent from an orga-
nization having activation privileges to the selected commu-
nication endpoints. Computer software or firmware installed
at various communication endpoints, emergency responder
locations, and at an emergency call center is used to facilitate
functionality of the system to include emergency notifica-
tions, dissemination of information associated with a particu-
lar emergency, and the status of the system to include activa-
tion and deactivation of the radio bridge.
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