UNITED STATES PATENT AND TRADEMARK OFFICE
CERTIFICATE OF CORRECTION

PATENT NO. 16,816,905 Bl Page 1 of 1
APPLICATION NO. : 09/710095

DATED : November 9, 2004

INVENTORC(S) : Sheets et al.

It is certified that error appears in the above-identified patent and that said Letters Patent is hereby corrected as shown below:

In the Specification

Column 24, Lines 21-22, should read “customer account for the first administrative group; and”

Signed and Sealed this
Eleventh Day of November, 2014

Decbatle X Loa

Michelle K. Lee
Deputy Director of the United States Patent and Trademark Office



